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Student Evaluation Sheet

Student/Salesperson Name: _____________________________
Scale:
1- Did not attempt
2- Below average
3- Average
4- Good
5- Excellent

Introduction:
	Did the introduction include a goal/purpose of the call?							1	2	3	4	5
	Did the salesperson build rapport?									1	2	3	4	5
	Did the salesperson effectively transition into needs identification?						1	2	3	4	5
											Total 	______
						
Explore Needs:
	Did the salesperson ask relevant fact-finding questions?
	1	2	3	4	5
	Did the salesperson uncover who is involved in the decision-making process?
	1	2	3	4	5
	Did the salesperson uncover the needs/problems of the customer?
	1	2	3	4	5
											Total 	______

Provide Solutions:
	Did the salesperson provide logical solutions based on the needs/problems of the customer?
	1	2	3	4	5
	Did the salesperson use Visual Aids; Dramatization; Demonstration or discuss other customer examples?
	1	2	3	4	5
	Was the salesperson able to effectively overcome objections?
	1	2	3	4	5
											Total	______

Continuation of Sales Process
	Was the salesperson able to get a follow-up call with the customer?
	1	2	3	4	5
											Total 	______

Delivery
	Rate the salesperson on their listening skills
	1	2	3	4	5
	Rate the sales person on their confidence; professionalism and presentation skills
	1	2	3	4	5	
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